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1. PURPOSE
At Nicer Hotel, ensuring that women traveling alone feel safe, comfortable, and respected throughout their stay is among our top priorities. This policy has been established to protect women traveling alone and to ensure that their travel experience is as safe and positive as possible.
2. RESPONSIBLE DEPARTMENTS
· Front Office Department
· Security Team
· All Hotel Staff
3. SCOPE AND IMPLEMENTATION STEPS
3.1 Privacy and Confidentiality
· Room information of women traveling alone is kept strictly confidential by the Front Office staff during check-in. Room numbers and accommodation details are not shared with third parties.
· Room numbers are not announced verbally; instead, they are provided in written form or sent to the guest via a digital device.
3.2 Security and Monitoring
· Guest safety is ensured at the highest level through security cameras located in many areas of the hotel. These cameras operate 24/7 and recordings are retained for review in case of any incident.
· Hotel staff and the security team intervene immediately upon noticing any suspicious situation within the hotel premises and, when necessary, contact local law enforcement authorities.
3.3 Support Services
· In case women traveling alone request assistance outside the hotel (such as grocery shopping or obtaining specific items), support is provided by the Front Office Department. These requests are handled with care and attention.
3.4 Harassment and Discrimination Cases
· If a guest is subjected to physical or verbal harassment or abuse by another guest, immediate action is taken and the incident is reported to local law enforcement authorities. The safety of the affected guest is prioritized, and special measures such as a room change are implemented if necessary.
· In such cases, hotel management assists the guest in accessing psychological support or any other required assistance.
3.5 Staff Code of Conduct
· Hotel staff must always maintain a careful, respectful, and professional attitude toward women traveling alone. Compliance with these rules is strictly monitored by hotel management.
· Courtesy and professionalism are essential in all communications with guests. Any form of close physical contact, personal questioning, or behavior intended to create undue familiarity without the guest’s consent is strictly prohibited.
3.6 Awareness and Training
· Periodic training is provided to hotel staff on sensitivity to the specific needs of women traveling alone and appropriate codes of conduct.
· All staff members are informed about how to respond to potential harassment or abuse cases and are supported through ongoing awareness activities.
3.7 Guest Satisfaction Surveys
· Special post-stay surveys are conducted to assess the experiences of women traveling alone. Feedback obtained from these surveys is used to continuously improve this policy.
At Nicer Hotel, we commit to the diligent implementation of this policy to ensure that women traveling alone enjoy a safe and pleasant stay. We always welcome our guests to share any concerns, observed shortcomings, or suggestions for improvement with hotel management.
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